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Preface

This document has been created to provide guidelines for the activation and use of BellaVita
Medical Module. Most settings are specified for Italian mode, please consider them when
completing the configuration.

Audience

This guide is intended for system administrators and support familiar with Suite8.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

= Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

=  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries /hospitality/

Revision History

Date Description of Change

October 7, 2013 e Initial publication.
Document Version Number: 1.0
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1 What is Medical Module?

Medical module is used in spas where the medical activity needs to be registered. The first version
of BellaVita medical module was developed for Italian specifications, so some of the below
information will not be used in other countries.
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2 Enabling
Activate medical module:

e BellaVita directory/local-settings/hostname/local.properties:
0 Change the value of medical .module.enabled in local.properties to y

299 # Medical Module
zoomedical.module. enabled = v

0 FOR Italy only: Add the ASLPostingHandler entry at the end of the line in

local.properties: export.document.plugin=..,
com.softwareag.ch.wdy.export.csv.ExportDocumentPlugin:com.sof
twareag.ch.wdy.export.csv.asl .ASLPostingHandler

e run from command promt: BellaVita dir/deployment:
setenv
ant runtime.update

e FOR ltaly only: Italian regions and provinces: ant create.italian.regions to insert Institute Districts

Set country specific settings for medical module

e BellaVita Administration/Settings/System/Systemparameter: Change the country code to
apply the country specific settings medical .module.CountryCode to it

T
welldesk [ Conditions
’W ‘Parameten(ey ‘| |med\ca\‘module.cauntrycade
Add-Ons —

Start

Stop

Import / Export ‘
Clear Query
Reports
Administration || RarameterDescription H Parameterkey ” Parameteryalue || UsatDefined ” Spa

= Bellavita |~ [1_Imedical.module.CountryCode:  medical madule.CountryCade it
G-l Schedule &

£ Settings

- [ Basic Setup

- {3 Booking

-l Custom Forms

&

£

E

-1 Irventary
-1 Medical

(-1 Pricing

(-1 Print Templates
(-0 Resource Fiter
-1 Reverue

-3 Standard
=% System

i 5 Srheduled Task
i 4 Spa

SystemParameter:

Enabling 7






3 Configuration
NHS Ticket

Patients who arrivve with a prescription to consume therapies are not always paying the full price
of their treatments. According to ASL (Italian National Health System) patients are entitled to a
variety of NHS tickets, which shows the amount to be paid by the patients for their treatments
irrelavant of their actual price. The rest of the price will be settled by ASL. These tickets are
configured in Administration/Settings/Medical/NHS ticket.

=] | &S 4 o» ‘%P ] ‘ & He = ‘ ) ‘ﬂ‘ o2 fdspal ) I3 | SN Propagate price changes to bookings: Hair Cut Short{10)
Fing NS Ticket bject
Conditions
et
Start
Schedules l:l El
Master Data
Add-Ons
| wwot/Ewot o
Administration || Armount for guest to pay || Default ||Used || Code ||De;cript\nn H IHInDE H Article ‘
o Ballaiita g
b1 Schedule 1
=-1=F Settings
-1 Basic Setup
-3 Booking
F-T Custom Forms
-1 Inventory
-1 Medical

Diseases

+ Medical (Swiss)

. 4 Medical Questions

L 4 NHS Exemptions

b & NHS Institute

i 4 NHS Institute District

S 4 Phyysician Specialization i
Add new ticket by the yellow plus in the top toolbar. Enter the amount the guest has to pay and add
a description as you wish to see it appear in the application.

Arnount for guest to pay | 5,00 ELIR.
Diefauilt [

|sed

Code |-1

Description 3 ELIRD

Make sure one of the tickets is marked as default.
Link an article to it which will be used as document position when paid by the guest.

NHS Exemption (Italian)
NHS rate category (Italian)

Not all offers of the spa can be available on NHS supported rates. Using rate category marked as
NHS will make sure the price set on this category on offers can only be used with valid prescription.
Add it as other rate categories (described in EAME BellaVita Price management) but in addition use
the NHS tickbox.
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Diseases

Users with doctor’s privileges are able to add diseases to the guests as part of their medical history
and current diagnosis. This is either imported as the International code of disease (ICD 10) or filled
manually.

Should that not be loaded by the installation (based on the country setting in the installation
dialogue), you can load it manually by:

ant db.load.data.icd-10

Should your customer edit the imported list or create their own list of diseases, the diseases can be
edited/activated under Administration/Settings/Medical/Diseases.

Disease
Welldesk

Diseases civ % [ Detals
| | £ cocrpen|
o o |

-1 Schedule -
=128 Settings

[-130 Basic Setup
=138 Booking
BT Custom Forms
-1 Tnventory
1 Medical

Medical (Swiss)

4 Medical Questians

& WHS Exemptions

& NHS Institute

4 MHS Institute District
& MHS Tickat

4 Physician Specialization

You can add diseases and groups of diseases as in the Master Data menu. A description and key
should be added on all items. Should you not wish to use an already existing disease which has a
history, you can untick the active tick box as the delete option will not be available.

C40 - Malignant neoplasm of bone and articular cartilage of limbs

Diseases v ® [ Details
|:| 4 Diescription |Ma\ignant neoplasm of bone and articular cartilage of mbs |

l;' Ty TS o T e -
-3 30 Malignant neoplast—| Key |C4D |
12F C40 Malignant neoplas

SBE--0 - Malignant ne
<[ 41 - Malignant nel
@ C43 Melanoma and ot
0 45 Malignant neoplas
1@ 50 Malignant neoplas
1 051 Malignant neoplas
1 Ca0 Malignant neoplas

LB CEA sl et el

Active

KL UL UL E

Medical forms

Medical forms are hard coded in BellaVita. Forms are added to any offers in Master Data to
contain instructions for the employee and/or allow space for specific information.
They are administered in Administration/ Custom Forms/ Form Template.

Configuration



Conditions

Find FormTerr

L 44

Clear Query

‘He\ght

HIDName

H Marne || Marne || Width

HAnv\/alueE\. HGndElagLav.. |
300 v/

|Predeﬁned HTherap\;tln .||FnrmTem|: ‘

B Schedule [1a 150 GuestProfileadditionallnfoFarm Guest profile -» ... Guest profil... O O Guest Form...
B89 Settings 21 150 GuestProfilelotes TabadditionalinfoForm — Guest profile / n... Guest profi.. 300 O O Guest Form...
1 Basic Setup E| 412 BadyFarm Bady Form Bodly Form 440 O O O Offer Farm
Bocking E3| 310 EntForm ENT Form ENT Form 440 [ [ [ Offer Form
Custorn Forms 51 400 GeneralTestResults General Test Res... General Te... 600 [} [} Offer Farm
| 600 EntTestResult EMT Test Result ... ENT Test R... 790 ] ] Offer Form

4# Custom Field Form Template
Egrorm Template:
4 Medical Questions

GeneralTestResultForm

It is designed to be used on the Admission consultations where the doctors/nurses collects the basic
information of the guest.

= Booking Number 0

0 Mo guest selected.

1 Offer
) TEsting prices, 30 EUR Offer ‘AdmISSIUH Consultation | Type ‘Nurmal Offer(Medical) | Bctive Active
0 Beauty OT"fErSJ ’ Package ‘ | urrber ‘ | Overbooking vl Allow

B Other Spa Offers

General Test Results Form

[ Finalize

General Test Results

L |
Blood Fressure ||

Remark

‘Weight KG Height CM

L]
[ ]

Heartbeat

General Questions

O[ Cyooupsockng [ Dok +copy | [ < ok + Deposit || o 0K Il % Cancel

There are general questions that can be customised to be available on the drop down menu. The
total number of questions is unlimited, but there can be only 6 selected on a form. These questions
are customised per BV installation under: Administration/Settings/Custom Forms/Medical
Questions.
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Prapagate price changes to bookings: Hair Cut Short(10

[ Conditions

[

Start
Stop

Go To

BB

Clear Query

Administration

" Question

| 1d1n0e

T Bellavita
0 Schedule
=18 Settings

1l Basic Setup

@l Booking

(T Custom Forms

% Custom Field Form Template
L 4 Form Template
i edical O s

-1 How are you?

Add by th yellow plus — and edit the description:

welldesk

Codle | 2 ‘

50

Schedules

Question |HDW many hours do you sleep on an average night?|

Save your changes. This question will be available for selection on the general test results form.

BodyForm

. Booking Number D
i
[ | © [No guest selected.
| M Offer
e B n, 10.00 ELR
| il r, 10.00 ELR Offer ‘Adm\ss\on Consultation ‘ Type |N0rmal Offer(Medical) | Active Active
~[E] TEsting prices, 30,00 EUR
| | B oty offers Package | | Number | | Overbooking [ Allow
O Massage Offers Instructions
-3 Cther Spa Offers
Body Form
["] Finalize
Instructions for mud therapies
[ Total Body
Temp. Bath
36.00
B Time Mud
20.00
Tirne Bath
10.00
Motes for this therapy:
} = | ‘ ") Graup Booking ‘ | ] OK + Copy | ‘ 7 0K + Deposit ‘ | & OK ‘ ‘ K Cancel

This form is designed for Mud therapies as it displays the body picture to allow marking the

affected areas, as well as the temperature of the bath, etc.

ENT Test Results

ENT Test Result Form (Ear, Nose, Throat) is for handling audiometry test results. Practical to be

used on Hearing Test offers or as part of the Admission consultation.
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I 0 0

I g 0 0y
I iy
I iy B B B
I 0 0

I g 0 5

I B i s B e
I 0 0
I iy
I iy
I B B B B

I 0 0

Adrnission Consultation
Adrmission Consultation

I iy

ed to store the instructions for the treatments applied on ears.

i

n, 10.00 EUR

[2) TEsting prices, 20,00 EUR

1 Beauty Offers

tion, 10.00 EUR

o)

Massage Offers

Beauty Offers
0 Other Spa Offers

0 Massage Offers
18 Other Spa Offers

ENT Form
This form is des

13
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Use of Forms

The forms can be assigned on any offer under Master Data — at the bottom of the Details tab.

Assigned Form templates i & Avallable Form Termplates
Mame |Seq Mumber & Marme
General Test Results Form u} [ ] Eodly Form
a
EMT Form

ENT Test Result Form

Cogin Admission Consultation

—
=n
[}
]
)
[}
»

Welldesk
Schedules A Eize = U
Master Data L 1
Nl Offer Diseases treated by this consultation CERE ]
W articles e rsUitation, 10.0)
+ Consultation, 20,00 EUR ‘Kev ‘Descriutinn ‘Gmuu
& Facility offer, 35,00 EUR
AR Employees [E] TEsting prices, 30.00 EUR
< Wisit
== Facilities G- 3 Beauty Offers
@ Massage Offers
@, Irwentory administration i Other Spa Offers
B Offers
‘":{! et Prescribable Therapies for Selected Disease Available MHS Therapies
e Description Grauy Description Grouy
@; Packages (2} [a] [a} ]
£ Physicians
1’“‘: Subscription Templates
% Suppliers

When you are booking an admission consultation the Doctor will be able to assign therapies to
the booking.

It is available only for admission consultation, and the aim is to add further offers or packages
immediately after the consultatin. It is not important to book

14 Configuration



#® Booking Number 0
| | o Mo guest selected.
Offer ‘Admlsslan Consult: Type ‘Norma\ Of‘fer(Medh‘ Active Active
@ Massage Offers Package ‘ ‘ Number ‘ ‘ Reservation N° |0 Overbooking Al
Medical History
Jump To Guest | £, Instructions. .. H &S Print.., |
Current Diseases R
Key Description Caontagious Course | Mote
'Diagnasis MNote
Prescribed Therapies i & o B Prescribeable Therapies
Status Seqhu... 4 Description | WHS Code | Referenc... | WHS Cov... | Pricing Ru\e‘Tntal Am... Description NHS Code Group
# Interrupted # Package Replaced
| Distribute. .. ‘ | Modify | ‘ Replace | | Replacement History | (Lt RIS [P Total Price: 0.00 EUR
Mo Prescription
[l | Group Booking | | OK + Copy | | 7Y OK + Depasit | | « 0K | | 3 Cancel
] | v

To book the therapies the prescriptions need to be administered in BV.
Add specialization:

rConditions

[ |

Clear Query

H Code ” Description H 1dInDE
| 14 1296
| 2B 1297
And add physicians in Master Data with any of the above specialization.
D [t Yew Heb Ackenirsintratur
Wia s s+ mms < ; -
o weidesk [
-
Fst name |
Max. 200 : : &
o pecies | ¥ saxch| _
Lat name Frst nama | RegoniD: Dot Ak )
& Erplayees
T2 Fackites

% yvertony adrmretraton
B offecs
¥ Ondars

B packaons

#°5 subsorotion Termplates

2 suppters

E%
:

Configuration
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Szecsenyi Blanka

Physician

Address

First name  [Blanka

Strest | |

Last name |Szecsemy\

pc [ =] | atys | 7

Spedialization |B

RegionlD \D

DoctorlD 0

Create an Admission Consultation in Master Data

Region |

Contact
Telephone ‘

| Telefax | |
Mabile [ |

E-Mail [ | &

Admission consultation is part of the Medical Module in BellaVita. This feature was introduced i

Go to Master Data/ Offers.

With the yellow plus you can configure the new Admission consultation. +
Bind to consultation feature only exist here.

.@. Articles

. Employees

52 Faciities

.@. Inventory administration
= offers

Y orders

HP packages

AR physicians

¥4 subscription Templates

i—;_ Suppliers

All Offers T 8

L
=

- pe Admission Consultation, 10.0
o=« Consultation, 20.00 EUR
[ Farility offer, 35.00 EUR

b [E] TEsting prices, 30,00 EUR
#- [l Beauty Offers

1 Massage Offers

(-1 Other Spa Offers

Admission Consultatio| _

Description ‘Admlsslnn Consulkation |
COnline Name ‘ |
Online Category ‘ v|
Offer Number ‘33 ‘
Approved as therapy ‘ ||ﬁ L
Package Offer anly  [] MultOffer [ Externally bookable  []
Mazx, Participants Group Offer [] Guest is overbockable [1
Prepratin Trme Puraton Geang T
Offer type Bind to Consultation [
Remark
Online Description
Aszigned Form templates T & Available Formn Templates
MNarme Seq Number 4 Marne
General Test Results Form o Body Farm

ENT Farm

ENT Test Result Form

On Therapies tab the doctor is able to add instructions, to write notes of the Diagnosis and select
Prescribed therapies (Package, Offer) with the yellow plus sign.
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Q admission Consultation, 10,00 EUR
~[E] TEsting prices, 30,00 EUR

1l Beauty Offers
3 Massage Offers
3 Other Spa Offers

[28.06.2013  Admission Consultation(103...

nsultation f

Adrnission Consultation

On Prescription tab you can insert the NHS (National Health System) precriptions and other
administrative data.
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L s
[ TEsting prices, 30,00 EUR
[+ {3 Beauty Offers

8 Massage Offers
-3 Other Spa Offers

On the Medical History tab they can add the previous diseases, former consultations,
nations, etc.

Configuration
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Create a Consultation in Master Data

Creating a Visit in BellaVita also belongs to the Medical Module. It is also differentiated from the
other offers with a medical sign.

L

You will be able to create a new Consultation with the yellow plus sign.

You can start configure the offer.

On Details tab you can choose the offer type. In this case it will be Medical. Then you can add the
Form Templates as we did in Admission Consultation.

| teon M vice
Al Cfars T % Detss (Rates | Chags Types | Slals | Resowcs Gtoupation | Fesourcs Prionty | Articler || Schedus MtilerOffers || Assion Thrapies. |
Master Data [ | Deseripticn vt
s Cffer |
o Ak ++ Admission Consutation, 10,01 Ol Name:
« Corwullation, 20,00 EUR
S [7) Fachty offer, 35,00 ELR O Catogony -
R Employees [] TEsting prices, 30.00 FLR oer s
2 Fackitias ¥ T Beauty Offers T
- Massagn Offers AT A L1y 1|45
o Jnwsntory administration - W Other Spa Oiffars Package Offer exdy (| Muiti-ffer | Extermaty booksble
i Mar. Particpants 1 | - Groun Offer [ Guest & overbockable [
jiptfrs Preparation Tme [00:00 | Buaton  [o0:30 | cleaing Time [pox:n
&Y Crdaes Pest-Tene- oa, L Cokr 2o Day changes o
BF packages 1 (ISt e (Pedcy A Bl to Cornultation |-
| Remark
B phsie
25 submeription Ternplates
Crliois Doscriotion
22 Supplers
Assiored Bom tomplitis r A vk Forin Terrphatis
[T | S rrige & P l
Body Foemn
o it
T [
 ——— | o v ho
B LI

Create a Consultation in Master Data 19



5 Fix Total Quantity Packages

Fix total package is a new feature in BellaVita. It is used for configuring a fix number of offers in a
package. It is useful when the Spa limits the number of higher category offers and allows more from

the lower prices.

So the Spa can make sure that the guest is using the correct number of different offers within the

Package.

You can create the package in Master Data/ Package and with the yellow plus sign you choose the

Package with Fixed Total Quantity.

oo BN ooiarium 100min
T —
| ey Al Packages ST bwetshDiecount o Rate Categony | (Offéns: | Sequenice | Anklas |
T | e
[ . Packags L
#E prtices o E— Package With Fxed Total Quantity L
i# ad hoc package Short Desciption. | 100min coupon
R Errplopees 1 Cormultation 2 = S :
# Corsultation package Package Murmiber 27 | Propud
S Facatios iy
8 Fead total cusntity Duration [o |
» i Fooe i
"3 Irvveritory Scimiretration H# Last one P Coder | | pas Ueage ||
BB NExt min 5.
B Ofees B Meaw Package Rendng Amount | 20.00 FLIR| VAT | -
1 Now Package & »
LY ordors B packsge charge type Exterrialy bookable ]
4 B Replace package best g
o  weakend cons. BMS Package [l e
Packages # Zero
=1 T Bty Packages e
B praion: 8 Aroma Thesaphy Massags
. B Rasuty Paradon Package
¥ i tow Look
#5 Subscription Templates 8 Hokax Time
1 1S Solann Package
E{\ Supohors 8 Solarum 100mn
Assigned Charge Type Selectabia Charge Tynes
Desciption | Cost Center | Category | 5, sea | | Dessipton Eil
Euu.mv =
s
L. — =] |Packans :
I Add-tns g :v.ruk.u_- L
T procuct &
L Reports ] I -
—TT T — E

The main difference is on Offers tab, you can add the offers with the yellow plus. Total offer
quantity is for instance 5, so the sum of the different offers must be 5 as well.
You are also able to set the Max Quantity per offer.

e
i Fix total quantity test
T Scheautes. - I TO® (DOt DESOUR Trof Rath Catogory | Offors | [Sauence | dartices|
| | Spa Fiter |Al Spa - .
e ——— ETE = oAl [ cmenl et e
HE Artiches Sy—— Total amount |
| B ad hoc package 1S Total amount |
A Employess @ Consutation 2 :
i Conautation package Lo
T paces W Rosier —
oo ot st
8 o totd auantity
# Inventory administration B Fox
8 Lt oo
B oo S NExE min 5.
B aw Packags
@ New Package
¥ Ondars i Package charge type
- B roplice package st
BF packages & weskend cons.
& 2ora
B physiciacs } T Beauty Packages
= # nroma Thersphy Mascage
— 8 Deauty Parackie Packags
3T Subroriplion Temelates B New Look
i Pusa Timw
¢ T Solarium Package

Import / Export

EHlH |

20

B Sclarurn 100
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Here you can distribute the package and set the quantity of offers. The sum of offers within a
package must be equal with the previously set number, otherwise it won't distribute.

4% Distribute Package

Clicking Ok saves the changes permanently |

OfferSequences |
Description
1 gUENCE

! Different sequence of bookings i

(Entries i EEEEEN Ofters |
Selected offers Selectable offers | v
Duantity |Offer " Description &
2 Colour, Cut 2 wWash
1 fFull Body Massage EI
_w
Sequence
r @ ®
|Sequence M... 4 |Offer Minirnurn Distance to previous Dwiration
- 1 Colour, Cut & Wash o00:00 o00:30
- 2 Full Body Massage oo o0 o030
- 3 Hair Cut Long o000 0130
- < Colour, Cut 2 Wash 0000 o0:20

[0k 1| % cancel

Sequence can be automatically or can be varied manually by picking up one offer and move it up
or down and leave it at the right position.

stribute Package

Clicking OK saves the changes permanently

OfferSequences
| Diescription |
T i -
LN -
! Different sequence of bookings )
r 1 @ ®
|Sequence MU, & |Of‘fer Minirnurn Distance to previous Curation
g 1 Colour, Cut & Wash 0000 00:20
ﬂ 2 Hair Cut Long 00:00 00:30
o | 3 Full Body Massage 00:00 01:30
.| 4 Full Body Massage 00:00 01:30
ﬂ S Hair Cut Long 00:00 00:30

o[ X

Fix Total Quantity Packages 21



When it is ready, you can highlight several offers and with a right click you can apply the order on
the whole sequence.

| £ Distribute Package [ x|

I Clicking OK saves the changes permanermntly

| OfferSequences

| Description |
| a T e T

! Different sequence of bookings

T+ 4 @ or %

Sequence Mu... 4 | Offer

. 1|Colour, Cut

. _ | Apply selected offer order on whole sequence

Add missing day changes -
ﬂ 3 Hair Cut Lang o0 add day change after the last selected entry 00:00 0n:30

# Remove selected day changes

Minirnurn Distance to previous Duration

¢ Remove all day changes

5] Modify duration of selected offers

Select all Colour, Cut 2 Wash, Full Body Massage, Hair Cut Long

Error-Check [ 2ok || X Cancel |

Ad-Hoc Package

This is a customised fix total quantity package. While using it after the admission consultation the
doctor can choose different therapies according to the patient’s needs. Then the Receptionist can
book the therapies following the doctor’s instructions.

I
Feler e
welldesk
——g e © B Dol | Dbcount fom Rate ategry | O Seuence | A
Master Data Spa Fiter |All Spa ~ ®
l—l Description |Ad hoc package
Articl
'@ rices 1= Packages
- Short Description | ‘
_@7 Employees
-} Comsultation package Package MNumber |36 | Prepaid
=L Faclities # Energy
- @ Fix total guantity test Duration |o |
o & Fixed total guantity
g Inventory administration B3 Fine NHS Code | ‘ NHS Usage []
## Last one
= offers - NEE min 5. RoLiding Amount | SO.ODEUR| VAT 250 -
# Mew Package
Y Orders £ Mew Package Externally bookable []
= - Package charge type
| # Replace package test PMS Package | 4| &
@ Packages -8 weekend cons.
# zero ~ Remark
& Physiclans =128 Beauty Packages
= i Aroma Theraphy Massage
e - H Beauty Paradise Package
2 7 Subscription Terplates - New Look
-} Relax Time
B2 suppliers B} 1@ Solarium Package
-W - Solarium 100min
Assigned Charge Type Selectable Charge Types
Diescription Cost Center Category Std. Spa Description
Service 2 Services 2 Mazsage 2 Spa 2 Package
Product 2 Products 2 Product 2 O Spa 2 El Parkage PaL
Product
Add-Ons Subscription
Import / Export woucher
RE Propagate
Administration

Fix Total Quantity Packages



Ad hoc package
welldesk
T T <% | Detok | Dkcoun fom e Cotaay | O Sernce A |

Spa Filter |All Spa -
MazteiiData Tatal Amaurit Offers 248,00 ELR Rounding Amount 50,00 EUR

g Articles Total Amount Articles 0.00 EUR Total Amount 298,00 EUR
=] Parkages

=232 hoc Totsl Offer Quantity & HHS Total Amaunt 0,00 EUR

Employees ## Consultation 2
-} Consuitation package Offer oo
Facilties B Eneray
8 Fix total quantity test
2 Fixed total quantity
Fix
- H} Last ane
Offers H# MExt min 5.
H3 Mew Package
-~ Mew Package
-} Parckage charge type
# Replace package test
Packages # weekend cors.
-8 zero '
& Beauty Packages
i@ Aroma Theraphy Massage
- Beauty Paradise Package
- H New Laok
L B3 Relax Time
Suppliers =T Solarium Package
*-H# Solarium 100min

Quantity v ‘Of‘fer ‘Charge Twpe ‘Umt Rate incl. V... |Tutal Amaount in... | Price reduction, ... | replaceable
1 Admission Consul... Beauty 10.00 EUR. 10.00 EUR
2 Fadility offer Beauty 35.00 EUR 70.00 EUR.
1 Colour, Cut & W.., Massage 59,00 EUR 55.00 EUR
1Refreshing Oil Ma... 68.00 EUR 68.00 EUR.
1 Spring Relax The... Youcher 45,00 EUR 45.00 EUR.

Inventory administration

t & @ &

HEEEE
ooooo
oooos

Orders

Physicians

@i

* Subscription Templates

(@

Import / Export
Reports
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6 Privacy Consent

Guest profile Click on Privacy Consent — Print it.

Health information is very sensitive in this sector; therefore customers need to be confident that
their information will be handled appropriately and confidently.

Privacy consent is a Document provided by the Spa which must be printed out and signed by the

Person

Guest Address
Company [ o [ ~] Strest [ |
Title [rars ~ PC [it  =||z=019 City 3 M0 | =
Gender [fernale - Reqgion |Abruzzo ~| Province |Milan -
First blank.
Irst name anka Please select a print template.
Last name [szecsenyi
- | < &
Guest Mb 1636 |PrivacyConsent -
Birthdar 02.10.2012 it
Iy Diescription | Walle ‘ Telefax | |
Mationality Australia DoPrintConsent o |
LU= () SECBLME1AG2F21
s.com | =
Std Type ([
AT
e [0
VP O Jé Create Report | | [8] Print report (Microsoft XPS Document writer ) |
Salutation
Letter gresting |Dear 'l NHS Institute District
Region | Province -~
Private (m] ] = | | |
Shown 2 Em e I 0 O
Insurance I PIN [SZCELNSLAGZF20SG | assisted code | |
Health Insurance | = an [ta=Syruijo, &l | Expiry Date  [02.10.2012 (=]

Insurance Mo, | | Presence

e Sawea o Dell e

&5 Privacy Consent: | | Accept Privacy Consent | | Frivacy Consent History | | Deactivate Guest | £ Reservation Confirmation.. . | |_& Merge from Guest... |

Guest signs it = accepted. > Click > accept privacy consent.
Then the Privacy consent option is available.

-Privacy Consent History Dialog -
Lzer as Text || Tine Stamp | |
cicl Oct 27, 2012 11:53:42 AM |

-

e e Ty T

Insurance i PIN [SZCBLMSLAG2F205G | Assisted Code
Health Insurance | =l cm [teSyrin,l | Expiry Date  [D2.
Insurance Mb, [ | ErasEiED

- - " Crnwra o Dall=h e

| &5 Privacy Consent | | Accept Privacy Consent | | Privacy Consent History | | Deactivate Guest | | S Reservation Corfirmation, .

Privacy Consent 25



Required setup: Administration/ System/ System parameter
ch.corix.w4y.bo.Guest.PrivacyConsentPrintingEnabled= true

welldesk rConditions -
| stat |
Schedules |paramgtgrkgy -l ‘%prlva:y ‘ =

Add-Ons Go To

Import / Export
Clear Query.
Reports
Ao ParameterDescription Parameterkiey

= EMTOr TENT o,
o Gender
- 4 Package State
o 4 Periodicity
o 4 Quantity
- 4 Time Interval
o o Workstation:
£ System
b o Scheduled Task

Parameteralue UserDefined Spa
e [ O | |

(=] L ntPrintingEnabled: e

4 5pa -
- temParameter:

-~ 4 absence Template
o 4f Guest Relation Template

Privacy Consent
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